Annexure - 2

Syllabus for Phase Il - Descriptive Examination

1. Paper | —English
a) Essay;
b) Precis writing;

c) Comprehension and Business/Office Correspondence.

2. Paper Il = Economic and Social issues impacting insurance
a) Economic Growth, business cycles and insurance penetration, impact of age
structure on economy, application of utility theory to insurance premium setting,
macroeconomic factors including catastrophes and pandemics that may impact

insurers and insurance markets;
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b)

d)

Financial markets, Financial Institutions and financial services integration and
risks arising from interconnectedness; systemic risk and concentration risk;
Economic capital and risk based capital requirements, economic impact of risk
transfer arrangements including reinsurance, contribution of Insurance sector to
sustainable and responsible development of economy, Insurance Investments
in Infrastructure sector;

Economic reforms in India leading to Insurance sector reforms, Insurance
regulation - financial and market conduct regulations, functions of IRDAI, role of
an Actuary, de-tariffing in India, motor business and Indian experience,
changing Insurance Regulations/Laws and FSLRC;

Social structure in India, Insurance in rural and social sectors and obligations of
Insurers thereto, Indian Micro-Insurance experience, Social security laws and
implementation thereof. RSBY - Health insurance scheme for Below Poverty
Line (BPL) families.

3. Paper Il - Insurance and Management

Part 1 - Insurance

a)
b)

c)

d)

History of Indian Insurance, principles of Insurance;

Risk and uncertainty, pooling and diversification of risk, Indemnity and Insurable
interest;

Legal foundations of Insurance, basics in Group/Health Insurance/Pensions;
Intermediation: role in mobilising savings, evolution of various types and
Bancassurance in India;

Functions performed by Insurers: Product design, pricing, distribution,
underwriting, claims, Investment and Reinsurance;

Insurance lines and products: Property-Liability, Life Insurance and Annuities
and Health Insurance; Liability risks and Insurance, valuation and Solvency
requirements, Specialist Insurance lines in India - Agricultural and Export Credit
Guarantee; Reinsurance, GIC of India, obligatory cessions and retention of risk

within the Country.

Part 2 - Management

a)
b)

c)

Its nature and scope;

Management Processes - Planning, Organisation, Staffing, Directing and
Controlling; role of a Manager in an Organisation;

Leadership: The tasks of a leader; leadership styles; leadership theories; A

successful leader versus an effective leader;
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d) Human Resource Development- Concept of HRD; Goals of HRD; Career
Planning — Training and Development;

e) Performance Appraisal - Potential appraisal and development - feedback and
performance counselling - rewards - employee welfare;

f) Motivation, Morale and Incentives: Theories of Motivation; How Managers
Motivate; Concept of Morale; Factors determining morale; Role of Incentives in
Building up Morale;

g) Communication: Steps in the Communication Process; Communication
Channels; Oral versus Written Communication; Verbal versus non-verbal
Communication; upward, downward and lateral communication; Barriers to
Communication;

h) Role of Information Technology;

i) Corporate Governance: Factors affecting Corporate Governance; Mechanisms

of Corporate Governance.

The above syllabus is only indicative and not exhaustive.

* % k k%

Annexure -3

Application for Pre-Examination Training for candidates belonging to
SC/ST/OBC/PwBD categories

Date:
The CGM (HR)
IRDAI, Survey No.11/1, Financial District,
Nanakramguda,
Hyderabad- 500 032.

Dear Sir,

Re: Recruitment of Assistant Managers - Pre-Examination Training for candidates
belonging to SC/ST/OBC/PwBD categories
1. I have applied for the post of Assistant Manager in IRDAI and my application

registration no. is

2. Please register my name for pre-examination training.
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3. | am agreeable for the medium of training being in English.

4. | enclose an attested copy of the Caste Certificate/ PwBD Certificate.

5. I note that | will have to make my own arrangements for stay and meet all my expenses
during the period of training including travel, if the training is conducted offline.

6. | also note that undergoing the training will not confer on me any right to be called for
the Examination (both Phase | and Phase IlI), Interview or for recruitment in IRDAI's
service.

Yours faithfully,

(Signature)
Name & Address:
Email:
Mobile:
Encl: 1. Attested copy of the Caste Certificate/PwBD Certificate
2. Copy of e-Receipt as proof for having applied for the examination
3. Incomplete application or application without proper enclosures will not be
entertained.
(The application must reach the above addressee latest by 26.09.2024. Please
superscribe “Application for pre-examination training for the post of Assistant Manager
(2024)” on the envelope)
ANNEXURE - 4

Certificate regarding physical limitation in an examinee to write

This is to certify that, | have examined Mr/Ms/Mrs

(name of the candidate with disability), a person with

(nature and percentage of disability as mentioned in the certificate of disability), S/o, D/o,

, a resident of

(Village/District/State) and to state that he/she has physical limitation which hampers

his/her writing capabilities owing to his/ her disability.
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Signature

(Chief Medical Officer/ Civil Surgeon/ Medical Superintendent of a
Government health care Institution)

Name & Designation.

Name of Government Hospital/ Health Care Centre with Seal
Place:

Date:

Note:

Certificate should be given by a specialist of the relevant stream/ disability
(eg. Visual impairment — Ophthalmologist, Locomotor disability — Orthopaedic specialist/
PMR)
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